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About the Course 

This qualification reflects the role of workers who provide 
services to clients in relation to mental health issues. They can 
provide counselling, referral, advocacy, and education and 
health promotion services. These workers are required to have 
high-level specialist knowledge, skills, and competencies, 
especially in regard to laws affecting people with mental 
health issues, the range of services available to them, and 
health issues related to mental health.

To achieve this qualification, the candidate must have completed at least 160 hours of work as detailed 
in the Assessment Requirements of units of competency. No licensing, legislative, regulatory, or certifi-
cation requirements apply to this qualification at the time of publication.

Course Details

The course is provided through supervised structured online mode delivery. It will be delivered over 1355 
hours including theory, self-paced structured e-learning, simulation training and work-based training / Profes-
sional Experience Placement (PEP).

AQF Level: 
5

Amount of Training: 
1355 Hours

Course Delivery: 
Blended

Campuses: 
Melbourne, Sydney, Perth, Brisbane



Job Outcomes
•	 Mental health community worker

•	 Community rehabilitation and support 
worker

•	 Welfare support worker

•	 Community rehabilitation worker

•	 Community support worker

•	 Mental health support worker

•	 Mental health outreach worker

Mode of Delivery
Blended Delivery

20 contact hours per week will be delivered 
through synchronised Online learning which 
includes on- campus simulation based train-
ing and Professional Experience Placement.

Besides the above structured learning, stu-
dents are advised that they will be required 
to do approximate 10 hours per week of un-
structured learning.

The blended delivery mode is only available 
to domestic students on selected campuses 
and subject to eligibility.

Students must meet additional requirements 
for Professional Experience Placements as 
required such as a clear police check, work-
ing with children check & immunisations.

*Please call your respective campus loca-
tions for more details.

Entry Requirements
•	 18 years of age and above at the time of com-

mencement of the course 

•	 Satisfactory completion of studies in applicant’s 
home country equivalent to an Australian Year 12 
qualification.

•	 IELTS band score of 5.5 or equivalent

•	 Apart from the above entry requirements, students 
are expected to have a numeracy score of Aus-
tralian Core Skills Framework (ACSF) at level 3. 
(Language, literacy, and numeracy (LLN) test will be 
conducted during orientation)

Upon successful completion of all the required units of 
competency, students will be issued a testamur with record 
of results.

This course follows Competency-based training which is the concept that individuals learn at different rates as well 
as through different modes and different environments and that the skills and knowledge that a student has acquired 
previously are able to be formally recognised.



How to Enrol

Online

Submit your application 
through our website 
www.ihna.edu.au

Email

Send an email to 
enquiry@ihna.edu.au

Face to face

Walk into any IHNA 
campuses.

Toll free
You can speak to our admissions consultant if you are unsure about the process.

1800 22 52 83

Contact us

Institute of Health & Nursing Australia
Melbourne  |  Perth  |  Sydney  |  Brisbane  |  Kochi (India)

1800 22 52 83 	 enquiry@ihna.edu.au  	 www.ihna.edu.au

Disclaimer: All details on this flyer are accurate on date of publication. Government Funding is available for selected courses in selected campuses 
and subject to conditions, please contact us for more details. IHNA reserves the right to alter any course, procedure or fees.  

Please refer to IHNA policies & procedures for more information on IHNA website.
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